
How to Use  
Assistive Listening

We want you to hear every word of worship. 
Our livestream system uses the  

Williams AV Receiver to connect  
hearing aids and headphones.

Earbuds or Headphones
For those who want to listen like a radio.

1.	 Plug In: Put your headphones into the 
round hole on top.

2.	 Power On: Press and hold the Power button 
until the screen lights up.

3.	 Volume: Press (+) or (–) on the side to find 
your comfort level.

Neck Loop (T-Coil)
For hearing aids or cochlear implants  

with a “T” setting.

1.	 Connect: Plug the neck loop into the hole 
on top of the receiver. (Continues)



2.	 Wear: Place the loop over your head and 
around your neck.

3.	 Switch: Turn your hearing aid to the  
“T” (Telecoil) position.

4.	 Adjust: Use the receiver’s (+) and (–) 
buttons to control the signal.

Auracast – Direct to You
For the newest hearing aids or smartphones 

with Bluetooth.
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Hearing Aids:	 Your aids may find the 
“Grace & Holy Trinity” 
stream automatically.

Smart Phones:	 Go to your Bluetooth Settings 
and look for “Broadcast 
Audio” or “Auracast” to join 
the church stream directly.

Need Help?
Just wave to an Usher!

Please return the receiver after the service.
Thank you!


